Vcnoeua poctaBku DHL Express
("Vcnosus")

3akasbiBas ycnyrt DHL, Bbl Kak Mpy300TNpaBUTeNb OT CBOErO NMEHW, OT UMEHI NALA, KOTOPOMY a[ipecoBaH
Mpy3 («[py3ononyyatens»), U OT WUMeHU JNOObIX WHbIX UL, 3aWHTEPEeCOBaHHbIX B [0CTaBke [py3a,
corflalliaeTech C OKa3aHWeM yCyr Ha HACTOALWWMX YCIIOBNSIX.

«[py3» 0O3HAYaeT BCE [OOKYMEHTbl WAM TPy3bl, MEPEBO3VMblE MO OAHON HAKMAOHOW, KOTOPble MOryT
NepeBo3nTbCS MOObLIM BUAOM TPaHCNopTa no Bbibopy DHL, BKNtoYas aBraLMOHHbI, aBTOMOBUBbHbIA 1 NtoO0iA
MHOM. «HaknagHas» 03Ha4yaeT noboin  umaeHTWrkaTop [py3a UK OOKYMEHT, COCTaBASeMblii
aBTOMATU3UPOBaHHbIMI cucTeMamit DHL nnn Mpy300TNpaBuTens, B TOM YWACE SPAbIK, LUTPUX KO, HAKNaAHYIo
1K TOBAPHO-TPAHCMOPTHYIO HAKMAAHYH, a TakXKe MO0y 3NEKTPOHHYI0 BEPCUID TaKX NOEHTUUKATOPOB.
MNepeBo3ka NOOro Mpy3a OCyLECTBASETCS HA YCIOBUSX OrPAHNYEHHOR OTBETCTBEHHOCTY B COOTBETCTBUM C
NONOXeHUAMIN HacToaLwmX YcnoBuid. Ecnm Mpy3ooTnpasuTento TpebyeTcsa 6onee BbICOKUIN YyPOBEHD 3aLLMTHI, 3a
OTOEMbHYIO NMaTy MOXET MPOW3BOAUTLCA CTPaxoBaHWe Py30B ([OMOMHUTENbHbIE CBEeAEHUS NPUBEOEHbI
HKe). «DHL>» 03Ha4aeT Ntoboro yyYacTHUKA CETU 3KCNpecc-nepeBo3ok DHL Express.

«DHL Poccus» 03HavaeT puanyeckoe NnUo, SBMSIOLEECs YacTbio rModanbHOe CETW 3KCMPecc-NepeBo3ok
DHL Express, 3aperncTpupoBaHHOEe 1 felicTBytoLLee B Poccuiickoin enepaumm.

1. TamO)KeHHbIe YCIYrv U PerynaTopHblii KOMMNIAeHC

DHL BnpaBe 3a 1 OT UMeHW [py300TNpaBUTens unm Mpy3ononyyaTens ocyLeCTBASTb Cedytolve AeicTBms
015 ueneii okazaHus ycnyr: (1) 3anonHsaTb Ntobble 4OKYMEHTbI, BHOCUTb 3MEHEHIS B KOfbl MPOAYKTOB U1 YCAYT,
ONna4nBaTh No6bIE MOLWAVHBI, HANOMW UK COOPbI, B3MMAEMbIE COMMACHO JeCTBYIOLLEMY 3aKOHOAATENbCTBY
1 HOPMATVBHBIM MPABOBbIM akTaMm (ganee — «TaMOXeHHble TlowWwuHbI»), (2) OeicTBOBaTb B KayecTBe
YMOMIHOMOYEHHOr0 NPeacTaBuTens py300TNpaBuTens 1 Mpy3ononyyarens Unn HasHavatb TaMOXEHHOro
Opokepa 415 OCYLLECTBAEHUS IKCMOPTHOTO KOHTPOMSA 1 TAMOXXEHHOTO 0(hOpMAeHUs 1 (3) nepeHanpaBnsTh
py3 TaMOXXeHHOMY BPOKepY WM MHOMY NPEACTABUTENO FPy30MoyYaTens no nopyyYeHuo niua, KoTopoe, no
KOMMNETEHTHOMY MHeHuto DHL, obnagaer A0CTAaTOYHLIMU MOMHOMOYNAMI M0 PACMOPSHKEHWO [PY30M.
[py300TNpaBuTens uan Mpy3ononyyatent 0643yTCA NPenocTaBUTh Ntobble AONONHUTENbHbIE JOKYMEHTDI,
KoTopble TpebytoTcs DHL B pamkax [eiCTBYIOLLErO 3aKOHOOATENLCTBA A/19 TAMOXEHHOMO [eKNapUpOBaHNs
rpysa.

2. [py3bl, Henpuemnembie Asig NepeBO3KU

pr3 ABNAETCA HenpunemnembiM A4 NepeBO3KN B TOM Clydae, ecrin:

e OH COAEPXINT rotoBoe OrHECTPESIbHOE OpyXKe, 6OGI'IpI/II'IaCbI, B3pbiBYaTble BELLECTBA, B3PbIBHbIE
\/CTpOV’ICTBa nnn o6pa3ub| and NCNbITAHWUA, NMHEBMATWYECKNE MUCTOMETDI, KOMWWU UAN MMnTaunm
OFHECTPENBbHOIO OpPYyXKNA, KOHTpa(baKTHbIe TOBapbl; HallM4Hble AEHEXHble CPeAcCTBa; CIINTKU (I/I3
noboro JparougeHHOoro MeTaJ'IJ'Ia); XKUBbIX XXNBOTHbIX; 3aMNpPeLleHHble YaCTi U OCTaHKK XNBOTHbIX,
HanpuMmep CJIOHOBYIO KOCTb; 4esioBedeCkre OCTaHKW WM npax; POCCbiNb OparoueHHbIX Wi
nonyaparoueHHbIX KaMHeik; KOHOI'IJ'IPO/MapI/IX\/aHy NN X NPON3BOAHbIE; a TAKXKE Opyrine He3aKOHHbIE
TOBapbl, TaKNe KaK HaPKOTUKIK NI NPOoYe 3anpeLleHHble npenaparbl,



e OH OTHOCWTCS K KQTEropumn ONacHbIX BELLIECTB UK [PY30B, B €r0 OTHOLLIEHUW AEACTBYET 3anpeT unn
orpaHunyeHnst co cTopoHbl JOMOr (EBponeiickoe cormalleHne 0 MeXAayHapoOHOW AOPOXHOIA
nepeBO3Ke oMnacHbIX Mpy30B) unn VIATA (MexayHapooHo accoumalyn Bo3ayLLHOrO TpaHCnopTa),
VIKAO (MexayHapoaHoii opraHvM3almy  rpakAaHCKOM  aBualvn) WM UHbIX  KOMMAETEHTHbIX
opraHu3auuii (nanee — «OnacHble Mpy3bi»),

e OH COAEPXUNT NUHbIE BOXEHNS, B OTHOLLIEHWN KOTOPbIX, N0 MHeHno DHL, He MOoxeT ObITb 0becneyeHa
6e30MacHOCTb U 3aKOHHOCTb nepeBo3Ku,

e VyKa3aH HenpaBWibHbIA agpec, unu Mpy3 HeMpaBWIbHO MAPKMPOBAH, UK ero ynakoBka NoBpexaeHa
WNn  HepoCTaTodHa [Ana  obecneveHwus 6e30MacHO  MEepeBO3KM € OObIYHbIMK — MepaMy
NPenoCTOPOXHOCTY NpK 006pabaTke,

e [py300TnpaBuTenb, MPy30nonyyaTenb Wiy TPETbe NNLO, Y KOTOPOrO eCTb NPSIMOIA UM KOCBEHHBIN
VHTEPEC K rPy3y, BXOAAT B OAVH 13 [ENACTBYHOLLMX CAHKLMOHHbIX CMIACKOB.

3. [locTaBKa N1 HEBO3MOXXHOCTb AOCTaBKU

py3bl He MOryT BbITb AOCTABMEHbI NO aapecamM abOHEHTCKUX ALWIMKOB WAW C YKa3aHUEM TOMbKO MOYTOBbIX
VHOEKCOB. Py3bl AOCTABNSAOTCA NO afpecy [py3ononyyartens, yKazaHHoMy [py300TNpaBuTeneM, oaHako He
06513aTeNbHO AOMKHbI ObITb BPYYEHbI IMYHO MOVMEHOBAHHOMY [py3ononyyaTento. Ecnn y Mpy3ononyyarens
eCTb LEHTPaN30BaHHOe MECTO NpueMa KOPPEeCNoHAEHUMY (pecentuH, Meiin-pym), JocTaBka [py30B bynet
MPOV3BOANTLCS TyA.

DHL moxeT yBegoMuTb [py3omnonyyaTens O NPeacTosilell OOCTaBKE UMM O MPOMYLUEHHOA AOCTaBKe.
py30nonyyaTento MoryT ObITb MPEON0XKEHbI aNIbTEPHATUBHBIE BApWaHTbl AOCTABKY, B TOM YMCIe IOCTABKa B
OpYroi oeHb, 4OCTaBKa 6e3 NoAnmMcy, nepeHanpasieHune o ApyroMy aapecy Uiy CamoBbIBO3 U3 CEPBUCHOMO
otoeneHmnsa DHL.

B cnydae ecnm py3 Npu3HaH HenpuemneMbiM L5 OCTaBKM B COOTBETCTBUM CO CT. 2, €C/IN 70 TAMOXEHHASA
CTOMMOCTb 3aHWXEH], MPy30MoyyaTens CIoXHO NAEHTUULMPOBATL U YCTAHOBUTL Er0 MECTOHAXOXAEHNE
C NMOMOLLbIO pa3yMHbIX Mep, ecrnin Ipy30mnonyyaTesb 0TKa3blBAETCA OT LOCTAaBKW WX ONaThl TaMOXEHHbIX
MOLLMVH, MO0 NHbIX CBA3AHHbBIX C Mpy30M c6opoB, DHL npeonpumeT pasymHble ycunns g Bo3spara lpysa
Mpy300TnpaBnTento. Takoil BO3BPAT MPOU3BOAMTCS 3a CYeT [py3ooTnpaBuTens. Ecnm BepHyTb py3
HEBO3MOXHO, OH MOXET BbITb BbINyLLEH, BbIOPOLLUEH, YTUAN3UPOBAH UK NPOLAH, NO yeMoTpeHuto DHL, 6e3
KaKo-nmbo OTBETCTBEHHOCTU nepen [py300TnpaBuTENeM u MiobbiMu UHbIMM nuuamu. DHL Bnpase
YHUYTOXUTB Ntoboi py3, KoTopblt DHL He MOXXET BepHYTb ero Mpy300TNPaBUTENIO MOHOCTHIO UK YACTUYHO
B COOTBETCTBUW C 3aKOHOOATENbCTBOM WJIN HOPMATUBHBIMK MPABOBbIMA aKTaMU, a TakKXe oboi rpys,
cogepalumin OnacHble Mpy3bl.

4. lHcneKTUpoBaHMe

DHL uMeeT npaBO BCKPbIBATb W WHCMEKTWPOBATb [Py3bl 6e3 yBeaoMAaeHWs B Uensx o6ecneyeHus
6e30MacHOCTY, TAMOXEHHOr0 AEKNapUpPOBaHUS WM B COOTBETCTBUW C WHBIMU PErnaMeHTUPYIOLLMA 1
HOPMATUBHBIMU aKTaMU.



5. PacyeT CTOMMOCTH YCAYT, NOWANH, c6opoB

DHL ocCyLLlecTBAAeT pacyeT CTOMMOCTY YCYr Mo nepeBo3ke MPy30B MCXOAd W3 HaWBOMbLIErO 3HaYeHNs
(haKTUYECKOrO 11 0BBEMHOTO Beca Kaxkaoro MecTa [pysa, npu 3ToM mnoboe MecTo Mpysa MOXeT ObiTb
noaseprHyTo DHL NOBTOPHOMY B3BELLNBAHIIO 11 0BMepY C LEMbio NOATBEPKASHNS NPABIIbHOCTI PACHETOB.

Onnata TaMOXeHHbIX MOLWArH 1 Apyriix COOPOB, YKa3aHHbIX Ha calite DHL B CTpaHe Ha3Ha4eHst MOXET ObiTb
3aTpeboBaHa y Mpy30mnosnyyaTens 0 OCyLLECTBEHNS JOCTABKU.

Cbopbl BKAOYatoT cbop 3a ncnonb3oBaHue DHL coBCTBEHHbIX CPeacTB A4S COBEPLUEHWS MiaTexa B
TamoxkeHHble OpraHbl, 60 ONnaTy TaMOXEHHbIX NOLWAVH OT nnua Mpy3ononyyarens. [py300TNpaBuUTenb
onnaYnBaeT unm komneHcupyeT DHL Bce TamoxeHHble ToLnmnHbl 1 npoYne cOopbl, Nognexatiue ynnate B
CBA3M C OKasaHHbIMU DHL yciyramy, a TakKe BO3MELLAeT BCe pacxodpl, Kotopble DHL npowssen 3a
py300TnpasuTens uny Mpy3ononyyarens B TOM Clyyae, ecniv [py3ononyyarenb Ux He oniaTisl.

6. OTBeTcTBeHHOCTb DHL

6.1. 0TBeTCTBEHHOCTL DHL B OTHOLLEHWX NtOBOro Mpy3a, NepeBo3Ka KOTOPOro OCYLLECTBASETCS aBUALMOHHbIM
TPaAHCMOPTOM (BK/KOYAsh BCMOMOraTeNlbHYIO NEPeBO3KY aBTOTPAHCMOPTOM WM OCTAHOBKM Ha MapLupyTe),
orpaHuyeHa B COOTBETCTBUN C MoHpeanbCKol (1nu BapliaBckoil) KoHBeHUMeR, uin, ecnm KoHBEHUMS He
NPUMEHNMA, MeHbLLIE 13 CREOYIOWMX CyMM: (i) TeKyLLIAsA pbiHOYHAS UK 0ObABNEHHAS CTOUMOCTb, U (i) 26
CneuvanbHbix TpaB 3aumctBoBaHust (SDR) 3a kunorpamm (npubnusntensHo 35,00 gonn. CLUA 3a
Kunorpamm). YKasaHHOe OrpaHuWyeHne OTBETCTBEHHOCTW TakXe MPUMEHSIETCS KO BCEM UHbIM BuaaM
rPy30MepeBO30K, 3a UCK/IKOYEHNEM MEPEBO3KN PY30B UCKKYNTENBHO aBTOMOBUIIbHBIM TPAHCMOPTOM, B
OTHOLLIEHUN KOTOPOI AENCTBYIOT OrPaHNYeHNs OTBETCTBEHHOCTI, YKa3aHHbIE HIKE.

B cnyyae mexayHapooHoi nepeBo3kM [py30B aBTOMOOWIbHBIM TPAHCMOPTOM OTBETCTBEHHOCTb DHL
OrPaHNYMBAETCA WIN CHATAETCH OrpaHUYeHHON YCnoBUaMK KOHBEHUMM O [0roBOpE MEXAyHapOoaHON
NepeBo3KK Py30B aBTOMOOUMBHBIM TpaHcnopToM (KAMT) B pa3mepe MeHblUeR U3 credyomx cymm: (i)
TeKyLas PbIHOYHAS UK 0ObsIBNEHHAA CTOMMOCTb, Unw (i) 8,33 CrneuuanbHbix MNpas 3anmcToBaHus (SDR) 3a
Kunorpamm (npuénusutensHo 11,00 gonn. CLUA 3a kunorpamm). B oTcyTCTBME UMNEPATUBHBIX HOPM WAV
bonee HW3KOrO Mpefena OTBETCTBEHHOCTU B MPUMEHMMOM HALMOHANIbHOM 3aKOHOLATENbCTBE B Chepe
TPAHCNOPTa TaKMe OrpaHUYeHNs TakxKe MPUMEHSIOTCS K BHYTPEHHEN nepeBo3ke Py30B aBTOMOOWIbHLIM
TPAHCNOPTOM.

Ecnn Fp\/300TnpaB|/|Tenb CYMNTAET YyKa3aHHble npefesibl OTBETCTBEHHOCTV HedoCTaTO4YHbIMUK, OH OOIMKeH
cenatb cneumanbHoe 3asBneHne 06 06BABNEHHOW CTOUMOCTW Ipy3a, NbO 3anpocuTb NPefoCTaBneHne
CTPaxoBaHWs B COOTBETCTBUN C Pa3genom 8, nnbo caMoCToNATeNbHO 3aCTPaxoBath Mpys3.

Pa3smep 0oTBeTCTBEHHOCTM DHL OOHO3HAYHO OrpaHnYMBAETCH HEMOCPEACTBEHHbIM PeasibHbIM yLiePBOoM,
NPUYNHEHHbBIM PY3Y B pe3ynbTaTe ero noBpexaeHns nmbo yTpaThl, 1 HE MOXET NPEBbILLATL NPEeaenbHOro
pasmepa OTBETCTBEHHOCTU 3a KuiorpamMm Beca [py3a, yKkasaHHblii B HacTosweM Pa3nene 6. He nopnexar
BO3MELLIEHUIO NtOObIE UHbIE BUAbI YObITKOB AW yiepba (BKoYas, HO HE OrpaHnYMBasCh, yyLEeHHas BbIroaa,
MPOLIEHTHbIN [0X0[, byayLUye AenoBble onepaLyn), BHe 3aBUCYMOCTI OT TOro, ABAAKTCS M NofobHble yilepb
1 yObITKN OCOBbIM WA KOCBEHHbIMK, Oae B TOM ciyvae, ecnn DHL 6bino yBeOooMNeHO O pucKe
BO3HVIKHOBEHMS NOA0OHOrO yilepda nnun yobITKOB.



6.2. DHL 0653yeTca npunoxXnTb BCe pasyMHble yCunus ons 40CTaBKW [py3a cornacHo 06bl4HOMY rpadounky
aocTasky DHL, oaHako Takol rpacuk He SBRsSeTcs 06513aTeNbHbIM 11 He ABMSIETCS YacTbio gorosopa. DHL He
HEeCeT OTBETCTBEHHOCTW 3a N0O0N yLepd unn yObITKY, Bbi3BaHHbIE 33A€PXKKON, OAHAKO A5 onpeaeneHHbIX
Mpy30B [py300TNpaBuTENDb BrnpaBe NOTPEOOBATb OFPAHNYEHHYI0 KOMMNEHCALWIO 3a 3afAEePXKKY Ha YCNOBUAX
[apaHTVK BO3BpaTa [EeHer.

7. NpepbsaBneHNe NpeTeH3nii

Bce npeTeH3un gomkHbl 6biTb NpeabsBneHbl DHL B nncbMeHHOM Buae B TedeHve 30 (Tpuguati) aHen c
MOMeHTa npuema Ipy3a DHL. B uHom cnyvae DHL He BymeT HeCTW OTBETCTBEHHOCTb. B OTHOLLIEHWUW OQHOMO
[py3a MOXXHO 3a9BWTb TOMbKO OfHY MPETEeH3W0, MNMpu 3TOM ee YperynnpoBaHne $SBNAAETCH MNOMHbIM I
OKOHYaTeNbHbIM YPerynmpoBaHeM BCex TpeboBaHuiA 0 BO3MELLEHNN yilepban YObITKOB B OTHOLLEHWI TaKOro
Mpy3a.

8. CTpaxoBaHue rpysoB

DHL Mo)eT opraH130BaTh CTPaxoBaHue Mpy3a Ha Cyyail ero yTepu v NoBpeXaeHns B Npeagnax nosHoi
CTOMMOCTN NEPEBO3WMbIX TOBAPOB, NMPW yCnoBuu, 4T0 py300TnpaBuTens gact DHL cooTBeTCTBytOLULEE
NopyYeHne B NMMCbMEHHOI hopMe, B TOM YuCie NyTeM 3aM0NHEHNS pa3aena cTpaxoBaHus (Shipment Value
Protection) Ha HakfmagHol, MO0 C UCMONb30BaHWEM aABTOMATU3MPOBaHHbIX cucTeM DHL, n onnatuT
cooTBeTCTBYIOWMIA cOop. CTpaxoBaHme py30B He MOKPbIBAET KOCBEHHbIN yiiepb nunw yobiTki, Ninbo yilepb
1 yOBITKY, BbI3BAHHbIE 3a[1EPXKKOI B IOCTABKE.

9. 06¢cToATeNbCTBA BHE KOHTponsi DHL

10. 3asBneHuss U rapaHTuv [pysooTnpaBuTens u BO3MeLLEHMNE
yuwep6a

11. MapuwpyT cnegoBaHus

lpy300TNpaBnTeNb COrNALLIAETCH C M06bIM MapLIPYTOM CNEfOBAHWS 1 OTKMOHEHUSAMU OT HEero, BKItoYast
BO3MOXXHOCTb MPOXOXAEHS [Py3a Yepes3 NPOMEXYTOYHbIE NEPEBANIOYHbIE MYHKTbI.

12. MpumeHnMoe 3aKOHOAATEeNbCTBO

Jtobble cropbl, BO3HMKAOLLME 13 HACTOALLMX YCNOBWIA UMW B CBS3W C HAMKA, MOANEXKAT Pa3peLLeHUtO B Cyaax
CTPaHbl OTNPaBeHUs Mpy3a 1 perynmpyoTcs 3aKoHOAATeNbCTBOM 3TOV CTPaHbl, NpK 3TOM MPy300TNpaBnTeNb
NPW3HAET YKA3aHHYI0 OPUCAVIKLIAIO, CIN 3TO HE MPOTUBOPEYUT UMMNEPATIBHBIM HOPMAM NPYMEHMOrO NpaBa.

13. He3aBUCMMOCTb NOJIOXKEHWIA

HenencTBUTENBHOCTD UM HEBO3MOXHOCTb NPUHYANTENBHOO UCMOMHEHNS NOOOIO NONOXEHNS HE BAUSIET Ha
JeliCTBUTENbHOCTb OCTasbHbIX MOMOXEHUI HACTOALLMX YCNIOBWIA.

JeicTBnTensHbli [ekabpb 28, 2024



